
City of Frankenmuth 

Job Description 

Water System Operator/Equipment Operator 

General Summary: 

Under the supervision of the Water Superintendent, Public Works Superintendent or Assistant Public 

Works Superintendent and participates in a variety of activities associated with the City’s water 

distribution system and sewer systems. Install, repair, inspect and maintain water mains, meters, pumping 

stations and sewer lines. Performs the full range of duties associated with Public Works projects and 

operations. 

Supervised By:  Water Superintendent, Water Foreman 

Supervises: No Supervisory responsibility 

Essential Job Functions: 

An employee in this position may be called upon to do any or all of the following essential duties: These 

examples do not include all of the duties which the employee may be expected to perform. To perform 

this job successfully, an individual must be able to perform each essential function satisfactorily. 

1. Assist in the installation, maintenance and repair activities associated with the City’s water 

distribution system. 

a. Take water samples as needed. 

b. Inspects, maintains, and repairs pump stations, storage facilities and other water system 

structures and facilities. 

c. Assist in installing new water services and water mains. 

d. Install, and test water meters and outside registers. Repair leaks and other meter 

malfunctions. 

e. Conduct inspections related to cross connection and backflow prevention programs. 

f. Answers public complaints regarding water and sewer issues and initiate and/or 

participate in corrective action. 

g. Participate in the repair of main breaks, water service leaks, valve and hydrant repairs. 

h. Respond to Miss Dig requests to ensure the proper marking of City utilities. 

i. Read and interpret blue prints, assist in maintaining up-to-date water, sanitary and storm 

sewer maps and prints. 

j. Respond to emergencies outside of regular work hours. 

k. Read water meters as needed. 

l. Maintain and repair fire hydrants. 

m. Maintain and repair water main valves. 

n. Respond to customer complaints. 

o. Assist in GIS work. 

 

2. At times may assist various Public Works projects related to the installations and maintenance of 

City sewers, streets and sidewalks.  

a. Makes excavation cuts and patch curbs, sidewalks and pavements. 

b. Removes ice and snow from streets and salt streets. 



c. Assist in repairs of storm and sanitary sewers. 

d. Help maintain park facilities and other City properties.  

3. Operates and maintains light and heavy equipment and vehicles in support of Water Distribution 

and general Public Works projects. 

a. Operates light and heavy trucks to haul materials and equipment to work sites, plow snow 

and spreads salt on streets. 

b. Operates light and heavy equipment and a variety of power and hand tools. 

Required Knowledge, Skills, Abilities and Minimum Qualifications: 

The requirements listed below are representative of the knowledge, skills, abilities and minimum 

qualifications necessary to perform the essential functions of the position. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the job. 

➢ Must have high school diploma or GED equivalent, previous water system experience preferred 

but not necessary. 

➢ Ability to obtain an S-2 State of Michigan Water Operator License within four years of hire. 

➢ A Michigan vehicle operator’s license is required. 

➢ Ability to obtain a Michigan Commercial Driver’s License (CDL) with air brakes and tanker 

endorsement within 120 days of hire. 

➢ Skill in establishing and maintaining effective working relationships with fellow employees and 

interacting diplomatically with the public. 

➢ Ability to work under stress, with changes in work priorities and in emergencies. 

➢ Strong math and computer skills. 

Physical Demands and Work Environment: 

The physical demands and work environment characteristics described here are representative of those an 

employee encounters while performing the essential functions of this job. Reasonable accommodations 

may be made to enable individuals with disabilities to perform the essential functions. 

While performing the duties of this job, the employee is regularly required to participate in heavy 

physical labor which requires the abilities to stand, walk, use hands to finger, handle or feel, reach with 

hands and arms, stoop, kneel, crouch, or crawl. The employee must regularly lift and/or move items of 

light to heavy weight. 

While performing the duties of this job, the employee is regularly exposed to moving mechanical parts 

and/or heavy equipment. The employee is frequently exposed to wet and/or humid conditions, outside 

weather conditions, risk of electrical shock, and vibration. The noise level in the work environment can 

range from quiet to very loud. 


